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- International Resident Assessment Instrument (InterRAI) Evaluation

-  Trigger Event Assessment Timeframes 

-  Recent OLTL Communications



OLTL Procurement Updates
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▪ Procurement Updates
– Community HealthChoices (CHC) Request for Application (RFA)

• On August 22, 2024, the Department of Human Services (DHS) announced the 

applicants selected for agreement negotiations for the CHC Program Re-

Procurement

• The CHC RFA is currently in a stay. All activity pertaining to the RFA has 

ceased, and no timeline can be shared at this time.

• The CHC program will continue to operate under the current Managed Care 

Organizations (MCO) until further notice. 

• All questions regarding the RFA and its contents should be directed to 

Procurement via the resource account RA-pwrfaquestions@pa.gov.

mailto:RA-pwrfaquestions@pa.gov
mailto:RA-pwrfaquestions@pa.gov
mailto:RA-pwrfaquestions@pa.gov


Inter-RAI Evaluation
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▪ InterRAI Revisions

– OLTL is working with various entities to map the differences between InterRAI 

9.12 and 10.0 to determine if any questions need to be added or adapted.

– OLTL is looking at the potential impact on the Functional Eligibility 

Determination (FED).

– Working with Information Technology folks and the MCOs since systems will 

have to be upgraded for the new version.

– A workgroup will be formed to assist in the process.

– This is a systems change, not an assessment change

▪ InterRAI Revisions Workgroup

– The workgroup will include participants and advocates.

• If interested in participating in the workgroup, please send an email to Randy Nolen 

(rnolen@pa.gov)

mailto:rnolen@pa.gov


Trigger Event Assessment Timeframes

▪ Do the CHC Plans have policies in place for addressing urgent situations?

– AHC/KF does not have a policy in place to address urgent situations with 

participants.

• The Service Coordinators (SCs) are trained on how to address urgent situations 

which includes reaching out to the SC and Utilization Management (UM) leadership 

to request a temporary increase in services while scheduling completing a new 

trigger assessment. Additionally, if the participant’s assigned SC is not available to 

complete the trigger assessment, another SC would be assigned to ensure 

completion of the assessment as soon as possible

– PHW does have policies in place for addressing urgent situations

• Requirements regarding urgent situations are defined in policies PA.LTSS.CM.01 

and the PHW SC Oversight Plan. These are reviewed and approved by OLTL 

annually.

–  UPMC does have policies in place for completion of assessments in urgent 

situations
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Trigger Event Assessment Timeframes (cont.)

▪ Can CHC Plans assess people in the hospital prior to discharge? 

– AHC/KF can assess participants in the hospital prior to discharge.

• The Service Coordinators (SCs) are trained on how to address urgent situations which includes 

reaching out to the SC and UM leadership to request a temporary increase in services while 

scheduling completing a new trigger assessment. Additionally, if the participant’s assigned SC is 

not available to complete the trigger assessment, another SC would be assigned to ensure 

completion of the assessment as soon as possible

– PHW can assess participants in the hospital prior to discharge. 
• When necessary, the SC will go into the hospital and assess for additional needs.

• They also work with the care teams and discharge planners to ensure needs are addressed 

upon discharge. 

• For planned hospitalizations, temporary authorizations are put in place or increases are 

requested prior to the planned admission. If a discharge occurs prior to the assessment, 

temporary authorizations can also be used in these instances.

– UPMC can assess participants in the hospital prior to discharge. If they are notified, and 

the participant is available, the SCs are able to complete the assessment within the 

hospital.
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Trigger Event Assessment Timeframes (cont.)

▪ Do plans report how long it takes between a trigger event assessment and a 

decision?

– The CHC agreement provides: 

• If a trigger event occurs, the CHC-MCO must complete a Reassessment as 

expeditiously as possible in accordance with the circumstances and as clinically 

indicated by the Participant’s health status and needs, but in no case more than 

14 days after the occurrence of the following trigger events listed in the 

agreement.

• Following the assessment and update to the Person-Centered Service Plan 

(PCSP) a decision must be issued within two business days.
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Trigger Event Assessment Timeframes (cont.)

▪ Do plans provide temporary authorizations when trigger events occur?

– AHC/KF

• Yes. AHC/KF does allow a temporary authorization, if needed, to allow for the 

assessment to be completed by the SC.

– PHW

• Yes. PHW does provide temporary authorizations when trigger events occur.

– UPMC

• UPMC CHC can provide temporary services in limited instances when the need 

is identified, and the services are appropriate.
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Trigger Event Assessment Timeframes (cont.)

▪ What is OLTL’s expectation regarding how quickly CHC-MCOs should 

make UM decisions following a hospital discharge trigger assessment?

– OLTL’s expectation is based on the language in the Agreement:

• If a trigger event occurs, the CHC-MCO must complete a Reassessment as 

expeditiously as possible in accordance with the circumstances and as clinically 

indicated by the Participant’s health status and needs, but in no case more than 

14 days after the occurrence of the following trigger events listed in the 

agreement.

• Following the assessment and update to the Person-Centered Service Plan 

(PCSP) a decision must be issued within two business days.
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registration link

info@paable.gov

▪ The PA Achieving a Better Life Experience (ABLE) Savings Program Webinar

– The Pennsylvania Department of Human Services, Office of Long-Term Living (OLTL), 

is offering a webinar on the PA ABLE Savings Program.

– A PA ABLE savings account gives individuals with qualified disabilities (Eligible 

Individuals) and their families and friends a tax-free way to save for a wide range of 

disability-related expenses while maintaining important benefits.

– Please register for the PA ABLE Savings Program webinar scheduled for July 23, 

2025, from 12:00 PM to 1:00 PM using this registration link. 

– After registering, you will receive a confirmation email containing information about 

joining the webinar.

– If you require accommodations to participate in this webinar, please contact us at 
info@paable.gov. 
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Recent OLTL Communications

https://events.gcc.teams.microsoft.com/event/7c01a1fe-aa73-43ef-9db1-159590f9021e@aff0f5b6-7ab3-4f66-b46c-0b7d250ad998
mailto:info@paable.gov


Recent OLTL Communications (cont.)
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▪ Pennsylvania Department of Aging (PDA) launched the PA CareKit, a collection of 

tools, information, and resources to address key challenges in the caregiver 

journey.
– As part of Aging Our Way, PA, PDA was tasked with creating a dynamic, interactive, 

and comprehensive “caregiver toolkit” to address the key challenges faced by 

informal, unpaid caregivers and provide practical solutions and resources to support 

their entire caregiving journey. 

– An OLTL ListServ was released on June 2, 2025, that provides additional information 

on the PA CareKit, which includes a shareable one-page flier.

– PDA has been invited to demo the PA CareKit at the Long-Term Services and 

Supports (LTSS) Subcommittee meeting on August 6, 2025.

https://www.pa.gov/agencies/aging/pa-carekit.html


Questions?
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