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Office of Long-Term Living (OLTL) 

Updates

Consumer Sub MAAC

May 21, 2025



Agenda

• OLTL Updates

– Procurement Updates

– Chore Services



OLTL Procurement Updates
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• Procurement Updates
– Community HealthChoices (CHC) Request for Application (RFA)

• On August 22, 2024, the Department of Human Services (DHS) announced the 

applicants selected for agreement negotiations for the CHC Program Re-Procurement

• The CHC RFA is currently in a stay. All activity pertaining to the RFA has ceased, and no 

timeline can be shared at this time.

• The CHC program will continue to operate under the current Managed Care 

Organizations (MCO) until further notice. 

• All questions regarding the RFA and its contents should be directed to 

Procurement via the resource account RA-pwrfaquestions@pa.gov.

mailto:RA-pwrfaquestions@pa.gov


Chore Services 
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▪ AmeriHealth Caritas (AHC) / Keystone First (KF)
– Currently in the contracting process to amend an existing participating provider's 

contract to include Chore Services.
o Voices for Independence (VFI) was identified as the provider, who will be working under a 

broker model.

o Coverage will include every county in the Commonwealth.

o To date, AHC/KF has received fewer than 10 requests for Chore Services.

▪ PA Health and Wellness (PHW)
– Have two providers credentialed within the past month to provide coverage across PA.

o VFI

o Center for Independent Living/ North Central Office (Formerly, Roads to Freedom)

–  Liberty Resources Inc. is currently going through the operational process to become a 

provider.

– To date, PHW have not received any requests for Chore Services.



Chore Services cont. 
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▪ UPMC
– Currently in the process of finalizing a Chore Services Amendment with their internal 

Counsel that frames the scope of work to allow subcontracting by the contracted 

Medicaid-enrolled Chore Services Provider. 

– Upon finalization, UPMC intends to contact several providers to either begin or finalize 

their contracts to begin providing Chore Services.

– Possible network providers identified to provide services include:
o COZY CAREGIVERS HOMECARE AGENCY LLC

o BE LOVING HOME HEALTHCARE LLC

o JH COMMUNITY SERVICES LLC

o CENTER FOR INDEPENDENT LIVING (North Central Office (Formerly, Roads to 

Freedom)

o VOICES FOR INDEPENDENCE

o SUNSHINES LOVING HANDS LLC

– UPMC will monitor subcontracting to ensure 67-county access to service delivery.

– Chore Services has not been requested nor identified in a Service Plan to date.



Questions?

6


	Slide 1: Office of Long-Term Living (OLTL) Updates Consumer Sub MAAC  
	Slide 2
	Slide 3: OLTL Procurement Updates
	Slide 4: Chore Services 
	Slide 5: Chore Services cont. 
	Slide 6: Questions?



