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Agenda

▪ OLTL Updates

- Procurement Updates

- Medicare Annual Open Enrollment

- CHC Appeals Data Follow Up



OLTL Procurement Updates
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▪ Procurement Updates
– Community HealthChoices (CHC) Request for Application (RFA)

• On August 22, 2024, the Department of Human Services (DHS) announced the 

applicants selected for agreement negotiations for the CHC Program Re-

Procurement

• The CHC RFA is currently in a stay. All activity pertaining to the RFA has 

ceased, and no timeline can be shared at this time.

• The CHC program will continue to operate under the current Managed Care 

Organizations (MCO) until further notice. 

• All questions regarding the RFA and its contents should be directed to 

Procurement via the resource account RA-pwrfaquestions@pa.gov.

mailto:RA-pwrfaquestions@pa.gov
mailto:RA-pwrfaquestions@pa.gov
mailto:RA-pwrfaquestions@pa.gov


Medicare Annual Open Enrollment
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▪ Medicare Annual Open Enrollment Period Began October 15, PA Medicare 

Education and Decision Insight (MEDI) Counselors Are Here to Help  

– The annual open enrollment period for Medicare beneficiaries began October 15, and 

PA MEDI counselors can assist new and current beneficiaries with selecting a new 

coverage plan or making changes to existing benefits.

– During open enrollment, new Medicare beneficiaries can sign up for Medicare 

Prescription Drug coverage and health plans to complement Medicare, and current 

Medicare beneficiaries can review and join, switch, or drop Medicare Advantage or 

Prescription Drug Coverage so that it better meets their needs.

– PA MEDI counselors provide free, objective health benefits counseling through the 52 

Area Agencies on Aging (AAAs).

– For more information visit the Department of Aging’s website or call the PA MEDI 

Helpline at 1-800-783-7067.

https://www.aging.pa.gov/aging-services/medicare-counseling/Pages/default.aspx


CHC Appeals Data Follow Up
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▪ Discussion:

‒ 2023 to 2024 Personal Assistance Services (PAS) Comparison

‒  Fair Hearing Cases pending for more than 90 days



Questions?
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