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Office of Long-Term Living (OLTL) 

Updates

Consumer Sub MAAC

January 22, 2025



Agenda

• OLTL Updates

– Procurement Updates

– Community HealthChoices(CHC) Waiver Renewal and OBRA Waiver Amendment

– Recent OLTL Communications 

– Service Denial Data



OLTL Procurement Updates
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• Procurement Updates
– There are no updates regarding Agency with Choice (AWC) that can be 

shared at this time.

– Community HealthChoices Request for Application (RFA)
• On August 22, 2024, the Department of Human Services (DHS) announced the 

applicants selected for agreement negotiations for the CHC Program Re-Procurement

• The CHC RFA is currently in a stay. All activity pertaining to the RFA has ceased, and no 

timeline can be shared at this time.

• The CHC program will continue to operate under the current Managed Care 

Organizations until further notice. 

• All questions regarding the RFA and its contents should be directed to 

Procurement via the resource account RA-pwrfaquestions@pa.gov.

mailto:RA-pwrfaquestions@pa.gov


CHC Waiver Renewal and OBRA Waiver Amendment
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▪ On December 18th, 2024 OLTL released a ListServ with notification that the 

Center for Medicare and Medicaid Services (CMS) approved the CHC Waiver 

Renewal and the OBRA Waiver Amendment with an effective date of January 

1, 2025.
– Added teleservices as a service delivery method for Cognitive Rehabilitation 

Therapy Services, Counseling Services and Nutritional Consultation.

– Chore Services was added to the CHC waiver. 

▪ Chore Services within CHC 
– The CHC-MCOs are working to build out their networks as quickly as possible to 

accommodate this change to the waiver. 

– Participating MCOs began building their networks last year and will continue to 

add new providers until an adequate network is established.

– The provider type for Chore Services is House Cleaning, Janitorial and Clean-Out 

Contractors.



Recent OLTL Communications
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▪ Act 150 Program Sliding Fee Scale for Calendar Year 2025 Bulletin 
– On Tuesday, January 14th, 2025 OLTL released via ListServ notification that 2025 

Act 150 Sliding Fee Scale Bulletin (54-25-01, 59-25-01) has been posted to the 

Bulletins webpage on the Department of Human Services (DHS) website. This 

bulletin has an issue date of January 1, 2025, and an effective date of January 1, 

2025.

– The purpose of this 2025 Act 150 Sliding Fee Scale bulletin is to provide the most 

recent sliding fee scale to all Office of Long-Term Living (OLTL) Service 

Coordination Entities (SCE) working with Act 150 Program participants. This 

bulletin applies to SCEs that provide service coordination services to participants 

in the Act 150 Program. 

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.pa.gov%2Fcontent%2Fdam%2Fcopapwp-pagov%2Fen%2Fdhs%2Fdocuments%2Fdocs%2Fpublications%2Fdocuments%2Fforms-and-pubs-oltl%2F2025-act-150-sliding-fee-scale-bulletin.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.pa.gov%2Fcontent%2Fdam%2Fcopapwp-pagov%2Fen%2Fdhs%2Fdocuments%2Fdocs%2Fpublications%2Fdocuments%2Fforms-and-pubs-oltl%2F2025-act-150-sliding-fee-scale-bulletin.docx&wdOrigin=BROWSELINK
https://www.dhs.pa.gov/docs/For-Providers/Pages/Bulletin-Search.aspx
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Community HealthChoices 

QMUM-007 - Denial Log

Denial Rate Reporting

Q1, Q2 & Q3 2024

Presented by: Nicholas James

2024 Year-to-date Analysis data sources:

QMUM-007 Denial Log Reports
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QMUM-007 Denial Log

• CHC-MCOs use the QMUM-007 Denial Log Report Template to report 

denied services/service items monthly.  CHC-MCOs submit one report 

for each their regions. 

• Within the QMUM-007 Denial Log Report Template there are five tabs 

used to log denied services/service items: 

• Pharmacy

• Physical Health

• LTSS

• Dental

• HVAP (Home Adaptation, Vehicle Modification, Assistive 

Technology & Pest Eradication).
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QMUM-007 Denial Log

Denial Rate Formula: 

• Total (Requests) Decisions / Total Services Denied = Denial Rate
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QMUM-007 Denial Log

Denial Log Template: 

• Total requests and total decisions are captured on each denial log tab as header data and is 

not broke out by specific service or service items.



QMUM-007 Denial Log – Denial Rate Reporting 
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Statewide All MCOs – Q1, Q2, Q3 2024 by CHC-MCO
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QMUM-007 Denial Log – Denial Rate Reporting by Tabs
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PHARMACY – by CHC-MCO
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QMUM-007 Denial Log – Denial Rate Reporting by Tabs

12

PHYSICAL HEALTH – by CHC-MCO
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QMUM-007 Denial Log – Denial Rate Reporting by Tabs
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LTSS – by CHC-MCO
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QMUM-007 Denial Log – Denial Rate Reporting by Tabs
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DENTAL - by CHC-MCO
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QMUM-007 Denial Log – Denial Rate Reporting by Tabs
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HVAP - 2024 by CHC-MCO
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Questions?
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