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Agenda

• Deputy Secretary Updates
o Budget Reconciliation Bill Impacts

o Community Health Workers (CHW)

o Prior Authorization updates

o Hospital/MCO Contract Terminations
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CHW Stakeholder Listening Sessions

Stakeholder Group Dates

1 Community Health Workers 11/6/24 (2 PM – 5 PM)

2 Consumers 11/7/24 (9 AM – 12 PM)

3 Community Based Organizations 11/19/24 (1 PM – 3 PM)

4 Behavioral Health & County Providers 11/20/24 (10 AM – 12 PM)

5 Physical Health & Community HealthChoices MCO’s 11/21/24 (2 PM – 4 PM)

6 Hospital Association 12/4/24 (10 AM – 12 PM)

7 Federally Qualified Health Centers 12/10/24 (10 AM – 12 PM)

8 Behavioral Health MCO’s & Primary Contractors 12/12/24 (10 AM – 12 PM)
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CHW Stakeholder Workgroups

CHW Role, Services, and Consumers: A stakeholder group asked to help to define the roles of 

CHWs, what services they provide, and who they serve.

CHW Infrastructure and Operations: A stakeholder group asked to assist in identifying best 

practices for service initiation, workforce support, quality measures, and documentation.

CHW Care Delivery and Coordination: A stakeholder group asked to discuss how to support 

efficient and effective CHW integration and coordination within healthcare teams, with 

consideration for diverse settings.
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CHW Services – Next Steps

• Ongoing review of stakeholder session 
feedback and workgroup input

• HealthChoices Agreement?

• Medicaid State Plan?
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Questions?
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