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Member Moment: Meeting Members Where They Are

Impact in Action

A JHP EverWell member was struggling to complete their Medicaid
(MA) application and faced barriers to accessing the technology
and support needed to navigate the process. Member Martha is a
19 year old full-time student balancing two part-time jobs.
Neither job offers health benefits, and she depends on her
Medicaid coverage.

Health Benefits Navigator Amber Gilbert and the member
arranged to meet the member at a local library that she could
walk to, providing one-on-one assistance, and helped the member
successfully complete and submit their application. Martha
expressed her gratitude for the flexibility and personal attention.

Our Commitment in Action

We provided personalized support in a trusted community setting
that the member was familiar with and this support from JHP
helped ensure the member could maintain access to needed
healthcare services
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Jefferson Health Plans Commitment to the Community

engagement through teams that advances access,
prevention, and health equity by meeting people where
they live, learn, work, and gather. Our work is focused on
improving outcomes, not just activity, by closing care
gaps, strengthening navigation, and building trusted
community partnerships alighed with population health
and quality priorities.

Jefferson Health Plans is committed to community !q ] E\i! R
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Our portfolio also includes:

Community Wellness Centers and neighborhood-based
programming.

Navigation and connection to appointment scheduling.

Sighature community events aligned to population
health priorities.

Strategic sponsorships and community investments.

Education, workforce, and partnerships that focus on
meetings the needs of the community.
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Trusted Community Hubs that Connect Fitness, Wellness, and Holistic Family Health

Community
Wellness Center -
West Philadelphia

6232 Market
Street,
Philadelphia, Pa
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Community Wellness Center Strategic Focus

Our Community Wellness Centers focus on holistic care of the family by meeting them at every age and stage of life.

\

(-Community-Based Screenings &
Prevention

Blood pressure, A1C, cholesterol,
immunizations, and health education
delivered in trusted community settings.

* Mobile & Neighborhood Access
Community Wellness Centers, mobile
units, and pop-up activations that remove
barriers to care and meet people where
they are.

Access to Preventive
Care & Screenings
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(-School, Youth & Education )

Partnerships

Health education, youth programming,
and exposure to healthcare and public-
health careers.

» Workforce Development & Talent
Pipelines
Career pathways, internships, mentorship,
and community-rooted workforce
initiatives that reflect the communities
we serve.

Education, Workforce

& Community

(Care Gap Closure & Quality Support )
Community engagement strategies aligned
with quality measures, preventive visits,
and chronic-disease management.

* Member Navigation & Experience
Trusted, in-person support that helps
members understand benefits, schedule
doctor’s visits, and feel supported
throughout their care journey.

Quality, Member Care

and Navigation




Athlete Health is Preventative Health: Jefferson’s Athlete Health Organization

a Jefferson Health Plans

EverWell

Under the clinical leadership of Dr. Jeremy Close and Dr. David
Shipon, the Athlete Health Organization delivers preventive sports
medicine screenings that reduce injury risk and promote long-term
health for youth and amateur athletes.

Our Approach
Sports performance and injury-prevention screenings delivered
in community settings.

* Collaboration with schools, youth leagues, and community
sports organizations.

* Focus on strength, mobility, cardiovascular health, and injury
prevention.

Impact

« Early identification of risk factors and physical concerns.

* Improved athlete safety and readiness.

« Jefferson is a trusted leader in community-based sports health.



Expanding Access Through Menstrual and Women’s Health

Menstrual health is a foundational yet often overlooked driver of ,
school attendance, workforce participation, and dignity. Period T / /
poverty disproportionately affects women and girls in underserved -

communities.

Our Whole-Woman Health Approach

» Since launching the period pantry in 2024, Jefferson Health Plans
has paired menstrual health education with free product access.

» Programming is delivered through trusted, culturally responsive
community partners, including No More Secrets Mind Body Spirit.

* Focus on education, normalization, and access—not distribution
alone.

Impact

» Reduced barriers to participation in school, work, and community
life.

« Strengthened trust with women-led and youth-serving
organizations.
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From Food Access to Connected Care - Partnership with Sharing Excess

Food insecurity is closely linked to chronic disease, stress, and poorer
health outcomes. During the late-2025 SNAP disruption, Jefferson
Health Plans responded rapidly and reinforced a critical insight.
Access alone is not enough and connection to care must be embedded.

Strategically Designed Approach

* Monthly fresh food distributions in high-need neighborhoods
through Community Wellness Centers in West Philadelphia and
North Philadelphia.

* Integrated health screenings and preventive education delivered
onsite.

Impact

» Thousands of pounds of fresh food have been distributed to
families.

» Increased participation in preventive screenings and health
education.
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Turning Coverage Into Care: Health Benefits Navigation

Connecting the The Power of Impact to Members
Dots to Care Navigation and the Community
» Coverage does not « Community-based e Reduced missed
guarantee care. Complex navigation embedded in appointments and
benefits, language trusted settings care delays
barriers, and system  Integrated referrals « Stronger member
fragmentation prevent connecting clinical care, trust and confidence
members from accessing preventive services, and in the health plan
the services they are community resources . Connection to other
entitled to. « Scheduling of primary key community
care and preventative resources such as
wellness appointments food, housing, and
workforce
development.
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Commitment to Culturally Relevant Information

Our Health Benefits Navigation
team provides information in
language that individuals
understand. Our flyer is
translated in Spanish, Russian,
Ukrainian, Chinese, Mandarin,
and other key languages.

Navigators use translators
through Globo to provide live-
time translation in the
individual’s preferred language
and dialect to make sure they
are connected to information.

g Jefferson

The Jefferson Health Plans EverWell
Community Connect team can help

you find out if you qualify for benefits.
I'his service is provided at no cost to you.
The Community Connect team can: * Photo ID (driver’s license, work 1D, state

ssued 0]

+ Help you complete the application
+ Income [pa {or employee

statement

\ to gather the
you'k need 1o complete the applcation

g that your
g paid for)

nsurance polcies yC o 4
+ Proof of US Citizenship |brth ce
US passport)
+ Social Security Number |

card, document showing

curity number suc
return, etc)
+ Proof of Residence (real estate tax bl
copy of lease or rental agreement, utility

Bill in your name)

Jefferson
Health Plans

8y signing below, | am agreeirg to submit my contact irdoematian bo Jedferson Health Plans Everwell
and for Jefferson Health Fars Everell to cortact me using the information prowvided. | understand that
Jedferzon Health Plans EverWell may communicate by phore, bext message, or emal regarding plan
berezhis. This indoernabon wall be freated in accordance with Jefferson Health Flars Eversvell’s HIFAS
Hotice of Privacy Fractices mailaoke at JetfersonHealthPlans.comdprivacy-practices.

Health Benefits Team Attestation for Assistance

Mame (Printed]:

Hame (Signature):

Drate:
Phone Mumber:
Emnail:

| acknowledge that the information | am providing to Jefferson Health Plans Everiivell will anty
be used for the purpose in helping to determine the health insurance programs that I, or my
dependents may be eligible for. By signing below, | attest to the following:

+ | understand that if approwed for Peninsylvania’s HealthiChoioss (Medicaid/Medical Assistance), | will
choose a Frimary Care Priysician [PCP] and health plan for each family mesmioer wha i eligible

+ | urderstand | can recere additional help by caling PA Enroliment Sendces at 1-800-440-3989.

+ i | ami uninsured and do not quality for Medicaio, | understand that | can suomit my infarmation
direcily o the Penreyvaria Health insurance Exchange Authorty |also knoen as Periniel

+ | can also receie informatian about Jeffersan Health Plan's individual ard Family Flan
oy calirg 215-571-2538.

Hame [Printed]:

Hame (Signature]):

Drarte:

Health Partners Plans is now calted Jefferson Health Plans EverWell

Jefferson Health Plars EveriWell complies with applicable Federal civi rights laws and does nat
discriminate on the basis of race, colar, nabaral arigin, 2ge, disability, creed, religious affiliation
ancesbry. sex gerder. gender iderdity ar expression, or sexwsl orerdaton

Notices of Availability

ATTENTION: i you speak a language ather than English, frae language assistance
sarvices are available to you. Appropriate auxiliary aids and servicas o provide
information in accessible formals are also available free of charge.

Call 1-800-553-0784 (TTY 1-B77-454-BATT) or speak to your provider.

Spanizh: ATENCION: Sihabls sspafial, hene a su disposican senvicias gratuiias da asisienda lnglistica
También eskan disponibles de forma grafula ayudas y servicias ausbares apropiados pars propencianar
informactn en formafios acoesibles. Uames al 1-800-5583.0784 (TTY 1-877-484-8477) o habls con su provesdar.
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We're here for you

We connect you with resources that
go beyond the doctor’s office — from
housing and transportation to food
and fitness — to make sure you

have what you need to live a
healthy and happy life.

FOR MORE INFORMATION

EAAE | Scan the QR code or visit JeffersonHealthPlans.com/Medicaid.
[=]

Call Member Relations at 1-800-553-0784 (TTY: 1-877-454-8477).
Email: communityconnect@jeffersonhealthplans.com
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