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Impact in Action

• A JHP EverWell member was struggling to complete their Medicaid 
(MA) application and faced barriers to accessing the technology 
and support needed to navigate the process. Member Martha is a 
19 year old full-time student balancing two part-time jobs. 
Neither job offers health benefits, and she depends on her 
Medicaid coverage. 

• Health Benefits Navigator Amber Gilbert and the member 
arranged to meet the member at a local library that she could 
walk to, providing one-on-one assistance, and helped the member 
successfully complete and submit their application. Martha 
expressed her gratitude for the flexibility and personal attention. 

Our Commitment in Action 
We provided personalized support in a trusted community setting 
that the member was familiar with and this support from JHP 
helped ensure the member could maintain access to needed 
healthcare services 

Member Moment: Meeting Members Where They Are



Jefferson Health Plans Commitment to the Community 

• Jefferson Health Plans is committed to community 
engagement through teams that advances access, 
prevention, and health equity by meeting people where 
they live, learn, work, and gather. Our work is focused on 
improving outcomes, not just activity, by closing care 
gaps, strengthening navigation, and building trusted 
community partnerships aligned with population health 
and quality priorities.

• Our portfolio also includes:

• Community Wellness Centers and neighborhood-based 
programming.

• Navigation and connection to appointment scheduling. 

• Signature community events aligned to population 
health priorities.

• Strategic sponsorships and community investments.

• Education, workforce, and partnerships that focus on 
meetings the needs of the community. 



Trusted Community Hubs that Connect Fitness, Wellness, and Holistic Family Health 

Community 
Wellness Center –
West Philadelphia 

6232 Market 
Street, 

Philadelphia, Pa

Community 
Wellness Center 
at PYB – North 
Philadelphia 

4250 Wissahickon 
Avenue, 

Philadelphia, Pa 

Community 
Wellness Center 

at LVHN Schuylkill 
– Pottsville 

420 South 
Jackson Street, 
Pottsville, Pa 



Community Wellness Center Strategic Focus

• Community-Based Screenings & 
Prevention
Blood pressure, A1C, cholesterol, 
immunizations, and health education 
delivered in trusted community settings.

• Mobile & Neighborhood Access
Community Wellness Centers, mobile 
units, and pop-up activations that remove 
barriers to care and meet people where 
they are.

Access to Preventive 
Care & Screenings

• School, Youth & Education 
Partnerships
Health education, youth programming, 
and exposure to healthcare and public-
health careers.

• Workforce Development & Talent 
Pipelines
Career pathways, internships, mentorship, 
and community-rooted workforce 
initiatives that reflect the communities 
we serve.

Education, Workforce 
& Community

• Care Gap Closure & Quality Support
Community engagement strategies aligned 
with quality measures, preventive visits, 
and chronic-disease management.

• Member Navigation & Experience
Trusted, in-person support that helps 
members understand benefits, schedule 
doctor’s visits, and feel supported 
throughout their care journey.

Quality, Member Care 
and Navigation 

Our Community Wellness Centers focus on holistic care of the family by meeting them at every age and stage of life. 



Athlete Health is Preventative Health: Jefferson’s Athlete Health Organization 

Under the clinical leadership of Dr. Jeremy Close and Dr. David 

Shipon, the Athlete Health Organization delivers preventive sports 

medicine screenings that reduce injury risk and promote long-term 

health for youth and amateur athletes.

Our Approach
• Sports performance and injury-prevention screenings delivered 

in community settings.
• Collaboration with schools, youth leagues, and community 

sports organizations.
• Focus on strength, mobility, cardiovascular health, and injury 

prevention.

Impact

• Early identification of risk factors and physical concerns.
• Improved athlete safety and readiness.
• Jefferson is a trusted leader in community-based sports health.



Expanding Access Through Menstrual and Women’s Health

Menstrual health is a foundational yet often overlooked driver of 

school attendance, workforce participation, and dignity. Period 

poverty disproportionately affects women and girls in underserved 

communities.

Our Whole-Woman Health Approach

• Since launching the period pantry in 2024, Jefferson Health Plans 

has paired menstrual health education with free product access.

• Programming is delivered through trusted, culturally responsive 

community partners, including No More Secrets Mind Body Spirit.

• Focus on education, normalization, and access—not distribution 

alone.

Impact

• Reduced barriers to participation in school, work, and community 

life.

• Strengthened trust with women-led and youth-serving 

organizations.



From Food Access to Connected Care – Partnership with Sharing Excess 

Food insecurity is closely linked to chronic disease, stress, and poorer 

health outcomes. During the late-2025 SNAP disruption, Jefferson 

Health Plans responded rapidly and reinforced a critical insight. 

Access alone is not enough and connection to care must be embedded.

Strategically Designed Approach

• Monthly fresh food distributions in high-need neighborhoods 

through Community Wellness Centers in West Philadelphia and 

North Philadelphia.

• Integrated health screenings and preventive education delivered 

onsite.

Impact

• Thousands of pounds of fresh food have been distributed to 

families.

• Increased participation in preventive screenings and health 

education.



Turning Coverage Into Care: Health Benefits Navigation

• Reduced missed 
appointments and 
care delays

• Stronger member 
trust and confidence 
in the health plan

• Connection to other 
key community 
resources such as 
food, housing, and 
workforce 
development. 

Impact to Members 
and the Community 

• Community-based 
navigation embedded in 
trusted settings

• Integrated referrals 
connecting clinical care, 
preventive services, and 
community resources

• Scheduling of primary 
care and preventative 
wellness appointments 

The Power of 
Navigation 

• Coverage does not 
guarantee care. Complex 
benefits, language 
barriers, and system 
fragmentation prevent 
members from accessing 
the services they are 
entitled to.

Connecting the 
Dots to Care



Commitment to Culturally Relevant Information 

Our Health Benefits Navigation 

team provides information in 

language that individuals 

understand. Our flyer is 

translated in Spanish, Russian, 

Ukrainian, Chinese, Mandarin, 

and other key languages. 

Navigators use translators 

through Globo to provide live-

time translation in the 

individual’s preferred language 

and dialect to make sure they 

are connected to information. 



Email: communityconnect@jeffersonhealthplans.com 

mailto:communityconnect@jeffersonhealthplans.com


JeffersonHealthPlans.com
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