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HealthChoices Members Receiving Home Health Aide Services by MCO: Jan 2023 - Jan 2026
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Jan 2026
HC Members with HHA 8600
Total HealthChoices Enrollment=2,306,067
Jan 2023
HC Members with HHA = 3457
Total HealthChoices Enrollment=2,985,111
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HealthChoices Membership by PH MCO January 2023 - January 2026
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HOME HEALTH AIDE PRIOR AUTH DENIAL/PARTIAL DENIAL RATES BY MCO Q1 2024 - Q1 2026
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HOME HEALTH AIDE PRIOR AUTH DENIAL (COMPLETE DENIAL) RATES BY MCO Q1 2024 - Q1 2026
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HOME HEALTH AIDE PRIOR AUTH REQUESTS BY MCO: Q1 2024 - Q1 2026
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HOME HEALTH AIDE GRIEVANCE REQUESTS BY MCO: Q1 2024 - Q1 2026
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Home Health Aide Auth Denials: % Overturned (full or partial) at Grievance
60%

50%

43%

40%

0%

20%

I I || II |
Q124 Q224 Q324 Q424 Q125 Q225 Q325 Q425 Q126

United B Geisinger H AmeriHealth UPMC Keystone First B HC Total ® Health Partners B Highmark Wholecare



30%

25%

20%

15%

10%

5%

0%

SKILLED NURSING PRIOR AUTH DENIAL/PARTIAL DENIAL RATES BY MCO Q1 2024 - Q1 2026
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SKILLED NURSING PRIOR AUTH COMPLETE DENIAL RATES BY MCO Q1 2024 - Q1 2026
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