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OLTL Procurement Updates

= Procurement Updates
— Community HealthChoices (CHC) Request for Application (RFA)

* On August 22, 2024, the Department of Human Services (DHS) announced the
applicants selected for agreement negotiations for the CHC Program Re-
Procurement

« The CHC RFA s currently in a stay. All activity pertaining to the RFA has
ceased, and no timeline can be shared at this time.

 The CHC program will continue to operate under the current Managed Care
Organizations (MCO) until further notice.

» All questions regarding the RFA and its contents should be directed to
Procurement via the resource account RA-pwrfaguestions@pa.gov.
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CHC Participant Directed DCW Rate Increase Update

= CHC rate increase details and forms are posted and available on the
Tempus at https://pa.tempusunlimited.org/dcw-pay-rate/

= Common Law Employers (Participants) can take action now to complete
the DCW Rate Change form and submit to Tempus by May 8, 2026 for
their employees (Direct Care Workers) to receive the retroactive pay rate
Increase.

» The form is available on the Tempus website. The form was also mailed to
Common Law Employers including a postage paid envelope. The forms
can be returned either via email, fax, or mail.
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OBRA/Act 150 Participant Directed DCW Rate Increase Update

» The OBRA Waiver and Act 150 Program Fee-for-Service (FFS) rate
increase details and forms are posted and available on the PPL webpage
at https://pplfirst.com/programs/pennsylvania/pa-oltl-program/

= For convenience, Common Law Employers (CLE) will not have to do
anything for their employees to receive an automatic increase based on
the fee schedule increase. This change includes supplemental backpay
back to January 1, 2026, unless they would like to indicate another rate
preference. CLEs have through April 10, 2026, to indicate other
preferences.

= The form is available on the PPL website to select another preference.
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PAS Staffing Report Development Update

= OLTL continues to work with all three CHC Managed Care Organizations
(MCQOs) to assess data gaps between PAS hours authorized/approved
and what was delivered.

= To date, there are no new updates to share. OLTL will continue to work
collaboratively with all stakeholders involved.
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Recent OLTL Communications

= On March 17th, OLTL released a Listserv announcing the launch of the

application period for the Value-Based Purchasing (VBP) Innovation Showcase.
— This special forum, hosted by the National MLTSS Health Plan Association, will offer providers
a unique opportunity to pitch their most innovative ideas for VBP Models in the medium to
high-risk categories.

— Through a competitive application process, a subset of providers will be invited to present their
ideas in person at a VBP Innovation Showcase in Harrisburg on Wednesday, August 12th,
2026.

— The brief application form is available online at htips://www.surveymonkey.com/r/ X5CV5N2
and all responses must be submitted by Friday, April 17th.

— Providers interested in hearing more about the application and/or the showcase can attend an
optional webinar taking place Tuesday, March 31st at 2pm ET. Register using the following link
https://us06web.zoom.us/webinar/register/\WN_NtQQsquPSWCHtVT-7BDoYA.

— Additional questions can be sent to info@mltss.org.
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QMUM-007 - Denial Log

2025 Quarterly
LTSS & HVAP Denial Rates & Denied Services by Denial Type
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The following MCO Denial Log Data will be presented today:

LTSS Denial Rates by Denial Types

LTSS PAS Denials by Denial Types

LTSS Denials other than PAS by Denial Types

HVAP (Home Adaptation, Vehicle Modification, Assistive Technology & Pest Eradication)
Denial Rates by Denial Types.

Denial Log Reporting Basics:
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CHC-MCOs use the QMUM-007 Denial Log template to log denied services or
service items monthly. Each CHC-MCOs submit one denial log for each of their five
CHC regions.

Within the QMUM-007 Denial Log Template there are five tabs (Pharmancy, PH,
LTSS, Dental & HVAP) used to log denied services/service items.
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Denial Log Reporting Key:

Denial log reporting categories include Pharmacy, PH, LTSS, Dental & HVAP.
LTSS service category includes all HCBS services excluding HVAP.

HVAP service category includes Home Adaptation, Vehicle Modification, Assistive
Technology & Pest Eradication.

Type of Denial Notice (Denial Types) include Complete Denial, Partial Denial, or
Alternate Service.

Personal Assistance Services includes PAS - Agency Model and PAS - Consumer
Model.
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Denial Rate Calculation:

Total Denied Services (Numerator)
Total Decisions (Denominator)
= Denial Rate

Example Rate:

33 Denied Services / 100 Decisions = 33.3% Denial Rate
or
33
100
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AHC/KF LTSS Quarterily Denial Rates by Denial Types

AHC/KF LTSS
Complete % ofTotal | Partial % of Total |Alternative % of Total

2025  Decisions Denied Denial Rate| Denial Denied Denial Denied Service Denied

al 32,078 9,522 29.7% 2,240 23.5% 1,270 76.3% 12 0.1%

a2 28,351 9,110 32.1% 3,776 41.4% 5,328 58.5% ¥ ¥

a3 32,000 8,455 26.4% 2,655 31.4% 5,792 68.5% ¥ ¥

04 31,527 9,202 29.2% 2,828 30.7% 6,369 69.2% ¥ ¥
Total 123,956 36,289 20.3% 11,499 11.7% 24,759 68.2% E) | 0.1%
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Note * - Counts from 1 to 10 are suppressed due to PA protocols.
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AHC/KF LTSS - PAS Denied Services by Denial Types

AHC/KF PAS
Complete % of Total Partial % of Total Alternative % of Total
2025 Denied Denial Denied Denial Denied Service Denied
Ql 9,181 2,097 22.8% 7,084 77.2% 0 0.0%
Q2 &, 705 3,268 41.0% 2,137 59.0% 0 0.0%
a3 7,983 2,440 30.6% 2,042 69.4% * 0.0%
Q4 8,093 2,589 29.8% 6,104 70.2% 0 0.0%
Total 34,562 10,094 30.9% 23,867 69.1% * 0.0%
AHC/KF LTSS - Other Than PAS Denials by Denial Types
AHC/KF - LTSS Other than PAS
Complete % of Total Partial % of Total Alternative % of Total
2025 Denied Denial Denied Denial Denied Service Denied
Ql 341 143 41.9% 186 54.5% 12 3.5%
Q2 405 208 51.4% 191 47.2% * 1.5%
a3 472 215 45.6% 250 53.0% * 1.5%
Q4 209 239 47.0% 2065 52.1% * 1.0%
Total 1,727 2805 46.6% 892 51.7% 30 1.7%
Note * - Counts from 1 to 10 are suppressed due to PA protocols.
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AHC/KF HVAP Quarterly Denial Rates by Denial Types

AHC/KF HVAP
Complete % of Total Partial %ofTotal  Alternative % of Total

2025 Decisions Denied Denial Rate Denial Denied Denial Denied Service Denied

al 763 294 38.5% 280 95.2% 14 4.8% * *

Q2 604 269 44.5% 260 96.7% * 3.3% * *

Qa3 726 320 44.1% 308 96.3% 12 3.8% * *

Q4 564 267 47.3% 257 96.3% 10 3.7% * *
Total 2,657 1,150 43.3% 1,105 96.1% 45 3.9% * 0.0%
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Note * - Counts from 1 to 10 are suppressed due to PA protocols.
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PHW LTSS Quarterly Denial Rates by Denial Types

PHW LTSS
Complete % of Total Partial %of Total Alternative % of Total

2025  Decisions  Denied % Denial Denied Denial Denied Service Denied

al 16,556 2,893 17.5% 1,473 50.9% 1,420 49.1% 0 0.0%

a2 12,800 2,726 21.3% 1,256 46.1% 1,469 53.9% * 0.0%

Q3 14,229 2,873 20.2% 1,352 47.1% 1,521 52.9% 0 0.0%

Q4 13,396 2,854 21.0% 1,371 48.0% 1,482 51.9% * 0.0%
Total 57,181 11,346 19.8% 5,452 48.1% 5,802 51.9% * 0.0%
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Note * - Counts from 1 to 10 are suppressed due to PA protocols.
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PHW LTSS - PAS Denied Service by Denial Types

PHW PAS
Complete % of Total Partial % of Total Alternative % of Total
2025 Denied Denial Denied Denial Denied Service Denied
al 2,842 1,468 51.7% 1,374 48.3% 0 0.0%
a2 2,604 1,229 46.1% 1,435 53.9% 0 0.0%
a3 2,778 1,290 46.4% 1,488 53.6% 0 0.0%
Q4 2,781 1,325 47.6% 1,456 52.4% 0 0.0%
Total 11,065 5,312 48.0% L, /53 52.0% 0 0.0%
PHW LTSS - Other Than PAS Denials by Denial Types
PHW - LTSS Other than PAS
Complete % of Total Partial % of Total Alternative % of Total
2025 Denied Denial Denied Denial Denied Service Denied
al 21 * 9.8% 46 90.2% * *
Q2 b2 27 43.5% 34 54.8% * *
a3 95 62 65.3% 33 34.7% * *
a4 73 46 63.0% 26 35.6% * *
Total 281 140 40.8% 1319 49.5% * *

HealthChotCes

Note * - Counts from 1 to 10 are suppressed due to PA protocols.
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PHW HVAP Quarterly Denial Rates by Denial Types

PHW HVAP
Complete % ofTotal  Partial %ofTotal  Alternative % of Total
2025 Decisions Denied % Denial Denied Denial Denied Service Denied
al 377 119 31.6% 50 75.6% * 5.9% 22 18.5%
Q2 432 166 38.4% 118 71.1% 12 7.2% 3b 21.7%
Q3 381 163 42.8% 117 71.8% * 3.7% 40 24.5%
Q4 356 122 34.3% 64 52.5% 14 11.5% 44 36.1%
Total 1,546 570 36.9% 380 68.2% 30 6.8% 142 24.9%

Community {
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Note * - Counts from 1 to 10 are suppressed due to PA protocols.
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UPNMC LTSS Quarterly Denial Rates by Denial Types

UPMC LTSS
Complete  %ofTotal  Partial % of Total Alternative % of Total

2025  Decisions  Denied % Denial Denied Denial Denied Service Denied

al 14,806 1,801 12.2% 930 51.6% 870 48.3% * *

Q2 15,382 2,402 15.6% 1,040 43.3% 1,362 56.7% * *

a3 15,997 2,440 15.3% 1,055 43.2% 1,385 56.8% * *

Q4 15,271 2,304 15.1% 1,064 46.2% 1,240 53.8% * *
Total 61,456 8,947 14.6% 4,089 45.7% 4,857 54.3% * 0.0%

Note * - Counts from 1 to 10 are suppressed due to PA protocols.
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UPMC LTSS - PAS Denied Services by Denial Types

UPMC PAS
Complete % of Total Partial % of Total Alternative % of Total
2025 Denied Denial Denied Denial Denied Service Denied
al 1,787 925 51.8% Bb2 48.2% 0 0.0%
a2 2,392 1,034 43.2% 1,358 56.8% 0 0.0%
Q3 2,436 1,052 43.2% 1,384 56.8% 0 0.0%
Q4 2,296 1,055 46.1% 1,237 53.9% 0 0.0%
Total 8,011 4,070 45.7% 4,841 54.3% 0 0.0%
UPNMC LTSS - Other Than PAS Denials by Denial Types
UPMC - LTS5 Other than PAS
Complete % of Total Partial % of Total Alternative % of Total
2025 Denied Denial Denied Denial Denied Service Denied
al 14 * 35.7% * 57.1% * *
Q2 10 * 60.0% * 40.0% * *
Q3 * * 75.0% * 25.0% * *
Q4 * * 62.5% * 37.5% * *
Total 36 19 52.8% 16 44.4% * *
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Note * - Counts from 1 to 10 are suppressed due to PA protocols.
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UPMC HVAP Quarterly Denial Rates by Denial Types

UPMC HVAP
Complete % ofTotal  Partial %ofTotal  Alternative % of Total

2025 Decisions Denied % Denial Denied Denial Denied Service Denied

a1l 1,329 310 23.3% 288 92.9% 20 6.5% ¥ ¥

a2 927 244 26.3% 206 84.4% 36 14.8% ¥ ¥

Q3 1,031 218 21.1% 193 88.5% 25 11.5% ¥ ¥

Q4 1,068 295 27.6% 246 83.4% 49 16.6% ¥ ¥
Total 4,355 1,067 24.5% 033 87.4% 130 12.2% * *

Note * - Counts from 1 to 10 are suppressed due to PA protocols.
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Questions?

Pennsylvania
Department of Human Services

21 (6



	Slide 1: Office of Long-Term Living (OLTL) Updates Consumer Sub MAAC  
	Slide 2: Agenda
	Slide 3: OLTL Procurement Updates
	Slide 4: CHC Participant Directed DCW Rate Increase Update 
	Slide 5: OBRA/Act 150 Participant Directed DCW Rate Increase Update 
	Slide 6: PAS Staffing Report Development Update
	Slide 7: Recent OLTL Communications
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21: Questions?

