IMAC Meeting

Meeting June 23, 2026 Time: 1:00 PM-4:30 PM

Date:

Meeting VIRTUAL Conference Call | Conferen | Microsoft Teams .

Location: Microsoft Teams Meeting | €€ Teams Login Information
Number:

Join the meeting now
Meeting ID: 271 833 243 811 50
Passcode: La2SR3NF

Dial in by phone
+1267-332-8737,,374882871# United
States, Philadelphia

Find a local number

Phone conference |ID: 374 882 871#

Agenda ltems

Introductions & Greetings

Follow up on last IMAC conversation about SNAP rejections and challenges on SNAP interviews.
Does DHS have anything it can report since the last meeting? Updates to the percentage of denials
due to interview? We identified four challenge areas:

a. making sure notices are clear and timely about when the interview will take place

b. ensuring content of interviews is consistent-

c. ensuring that whether interview attempts were documented in the record-

d. having an easy way for people to reschedule interviews.

General feedback on HR1 Workgroup notices.

Medicaid Interim Final Rule.
a. Anyupdates DHS can provide about how they are thinking about implementation?
b. What can IMAC members and stakeholders do to support DHS as they navigate this
new rule?

CAO staffing and timeliness.
a. Anyupdates DHS can provide on timeliness of scanning and processing paperwork
at CAOs?
b. Space for people to share experiences with CAOs.

Data requests. Follow up on IMAC request for denial reason code data. Could we also get data on
children participation in SNAP numbers?

OIM Items?

Follow-up on the last Income Maintenance Advisory Committee (IMAC)



https://teams.microsoft.com/l/meetup-join/19%3ameeting_MjdlZDMzNzItNTY2Mi00NWI3LWJiODYtYWVlODY0NzUwZmU5%40thread.v2/0?context=%7b%22Tid%22%3a%22418e2841-0128-4dd5-9b6c-47fc5a9a1bde%22%2c%22Oid%22%3a%22bf6e407c-dfea-4e77-a233-14f64b6d1b5b%22%7d
tel:+12673328737,,374882871
https://dialin.teams.microsoft.com/783683fb-6d69-4e8b-aa52-814e500ad7b8?id=374882871

