
IMAC Meeting 
 

 

Meeting Date: March 24, 2026 Time: 1:00 PM – 4:30 PM 

Meeting 

Location: 

VIRTUAL  

Conference Call    
Microsoft Teams 

Meeting   

 

Conference Number: Join the meeting now  

Meeting ID: 247 845 727 116 07  
Passcode: Kc3xj9ZJ  

 
Dial in by phone  

+1 267-332-8737,,344466917# United 

States, Philadelphia  
Find a local number  
Phone conference ID: 344 466 917#  

 

 Agenda Items 

1. Introductions & Greetings 

2. SNAP  

• Data on coverage loss. Number of Pennsylvanians on SNAP has declined significantly – 

what is the reason for that? Is it all due to time limit or are there other reasons? Request for 

county level data on terminations. 

• Sharing feedback from advocates about what we are hearing. 

3. CAO staffing and service issues. Applications are taking longer than 30 days to process, we have 

been having more difficulty hearing back from ombudspersons and liaisons. 

• Caseworker training issue. Caseworkers are asking for SSNs when not required (EMA 

cases, for example). 

4. Delayed mail. We are still seeing client mail delays that are impacting renewals.  

• How is DHS monitoring this and addressing it? 

5. Notices. DHS announced on the HR1 Workgroup that it is revamping its notices.  

• What is the plan to get feedback from participants and community groups?  

• Where is DHS in this process?  

• How should we provide input? 

6. Updated data on Consent Based Verification (CBV).  

• What is the data on usage?  

• Who is being offered it now and what is the percentage of people successfully verifying? 

 

7. LIHEAP Update 

 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MWU2M2NlMjktZmI3MC00YWNkLWFlMGMtNTkzNGUzZTk5MTEx%40thread.v2/0?context=%7b%22Tid%22%3a%22418e2841-0128-4dd5-9b6c-47fc5a9a1bde%22%2c%22Oid%22%3a%22bf6e407c-dfea-4e77-a233-14f64b6d1b5b%22%7d
tel:+12673328737,,344466917
https://dialin.teams.microsoft.com/783683fb-6d69-4e8b-aa52-814e500ad7b8?id=344466917

