STATEMENT OF WORK (SOW)
NG911 CALL HANDLING EQUIPMENT (CHE) SERVICES
INVITATION TO QUALIFY (ITQ) CONTRACT

ATTACHMENT C
NG911 CHE Standards

The CHE Service shall adhere to Commonly Accepted Industry Standards developed by an
approved standards development organization including but not limited to, the National
Emergency Number Association (NENA), the Internet Engineering Task Force (IETF), the
Association of Public Safety Officials (APCO), and the National Institute of Standards and
Technology. See Attachment C, Standards.

The Contractor shall ensure the CHE service maintains compliance with new or subsequent
versions of these standards.

Attachment C identifies currently accepted industry standards; however, it is provided for
reference only and should not be considered exhaustive or definitive.
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