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Why Transition to SUPRT? 
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Rationale for Adopting SUPRT

Reduces respondent burden and improves data consistency

Streamlines workflows and reduces completion time

Improves data accuracy (use of ICD-10-CM* or DSM-5**)

Enhances reporting and provides better insights

*International Classification of Diseases, 10th Revision, Clinical Modification (ICD-10-CM)
**Diagnostic Statistical Manual of Mental Health Disorders (DSM-5)
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Expected Benefits and Improvements

SCAs or providers 
complete SUPRT-A 
form from existing 
client health records. 

Clients  or caregivers 
use SUPRT–C forms 
which ask only 
demographic and 
social drivers of health 
questions. Adults (18+) 
also report on core 
outcomes.

No reading questions 
to client and no client 
self-reporting of 
substance use 
disorder or mental 
health issues to 
interviewer.

Improves data 
accuracy -- SCA and 
Providers indicate 
screening results and 
current behavioral 
health diagnoses (ICD-
10) made by a clinician 
and documented in 
clinical health records.

1 2 3 4



SUPRT – A 
(Administration) 
Form Walkthrough 



7 

A. Record Management

B. Behavioral Health History

C. Behavioral Health Screenings

D. Behavioral Health Diagnosis

E. Services Received

F. Demographics

SUPRT – A

The SUPRT-A is completed by 
program staff at the Single County 
Authorities or the providers they 
contract with to collect and report on 
SOR-funded services provided to 
clients.

SUPRT–A includes baseline, reassessment, annual reassessment, and record 
closeout versions. This tool is not intended to be conducted face-to-face with 
clients; instead, data should be populated from information already available in 
the client record.

Record closeoutAnnual 
reassessment

6-month 
reassessmentBaselineSections

7334A. Record Management
9999B. Behavioral Health History

22222222C. Behavioral Health Screenings
11121211D. Behavioral Health Diagnosis
606060E. Services Received
22F. Demographics

11110610648Grand Total

SUPRT-A count of questions per section.

The count includes questions that need to be answered depending on the response to the prior question.
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A. Record Management

B. Behavioral Health History

C. Behavioral Health Screenings

D. Behavioral Health Diagnosis

E. Services Received

F. Demographics

SUPRT – A

Services Received - collected by 
program staff at: 
1) Reassessment 
2) Annual assessments
3) Record closeout
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A. Record Management

B. Behavioral Health History

C. Behavioral Health Screenings

D. Behavioral Health Diagnosis

E. Services Received

F. Demographics

SUPRT – A

Demographics is collected by program 
staff at baseline only if the client or 
caregiver declined consent for 
SUPRT-C. 
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A. Record Management

B. Behavioral Health History

C. Behavioral Health Screenings

D. Behavioral Health Diagnosis

E. Services Received

F. Demographics

SUPRT – A
Notes / InstructionsSection Name
Indicate the date of first or recent services received, reason  for 
closing out, and cause of death (if applicable). 

A. Record Management

Questions B6, B7 and B8 apply only to clients who are 11 years or 
older. 

B. Behavioral Health History

Indicate the client's screening results, as documented in an 
individual clinical or client record (whether paper or electronic).

C. Behavioral Health Screenings

Indicate the client's current behavioral diagnoses using the most 
current version of the (ICD-10) codes, as made by a clinician and 
documented in a clinical record.

D. Behavioral Health Diagnosis

Completed at reassessment, annual, and record closeout; list all 
services since last assessment.

E. Services Received 

Completed at baseline only if the client or caregiver declined consent 
for the SUPRT-C. 

F. Demographics



SUPRT – C 
(Client/Caregiver) 
Forms Summary 
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Demographics

Social Drivers of Health

Client-Reported Core Outcomes

SUPRT – C

SUPRT-C is self-administered by the 
client or completed by a caregiver.

This questionnaire collects 
standardized data on demographics 
and social drivers of health on all 
clients.

Annual 
Reassessment

6-month 
Reassessment

BaselineAge / Sections

152233Adult (Self-report)
11Demographics

77Social Drivers of Health
151515Client-Reported Core Outcomes

414Youth (12-17, Self-report)
10Demographics

44Social Drivers of Health
515Child (5–17, Caregiver Report)

10Demographics
55Social Drivers of Health
37Young Child (0–4, Caregiver Report)

4Demographics
33Social Drivers of Health

153469Grand Total

SUPRT - C count of questions per section. 

SUPRT–C (client/caregiver): Includes baseline and reassessment versions of the following 
tools:

o Adults (18+) complete their own assessments
o Youth (12–17) can complete their own assessments
o Child (5–17) caregiver completes the assessment
o Young Child (0–4) caregiver complete the assessment

The count includes questions that may be dependent on the answer to the prior question.
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Demographics

Social Drivers of Health

Client-Reported Core Outcomes

SUPRT – C

SUPRT-C is self-administered by the 
client or completed by a caregiver. 

If the client or the caregiver chooses 
to participate, they may: 

• Skip questions they do not want to 
answer.

• Stop filling in the form at any time.
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Demographics

Social Drivers of Health

Client-Reported Core Outcomes

SUPRT – C

Adults can report on:

• Measures of recovery (where they 
consider themselves in recovery)

• Quality of life
• Goals influenced by the services 

received
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Demographics

Social Drivers of Health

Client-Reported Core Outcomes

SUPRT – C

For each completed SUPRT-C form 
(at baseline or reassessment, and in 
the case of adults, at an annual 
reassessment), the program staff 
indicates the administrative details 
such as the date of the assessment 
and whether the assessment was 
completed by a client or caregiver. 

The program staff completes the form with the Client ID and Grant 
ID. The staff indicates the date of assessment and whether it was 
conducted with the client or with the caregiver. 



Transition Timeline  
and Resources 
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Important Dates and Deadlines
September 15, 2025: SUPRT announcement. 

September 22, 2025: SOR SUPRT Technical Assistance call. 
DDAP to provide a copy of the presentation to attendees after 
the call.  

September 29, 2025: SPARS deadline on accepting GPRA. 
Include any follow-ups or discharges due on or before 
September 29, 2025.

October 1, 2025: Use SUPRT-A/C forms for all active and new 
client assessments; web version to be announced.
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Resources and Support

Technical Assistance Calls

 SOR SUPRT DDAP Technical Assistance calls

 Individual calls with Single County Authorities

 Webinar on online SUPRT (schedule to be announced)

DDAP WITS Service Desk

 Available on Monday-Friday, 8:00 a.m. – 4:00 p.m. (except on State 
holidays) to answer calls or emails from the SCA or Provider’s Tier 1 
support designee.

 Email:࣯ RA-DAPAWITS@pa.gov

 Phone:࣯ 717-736-7459
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Resources and Support

https://www.pa.gov/agencies/ddap/for-professionals/for-single-county-authorities
https://www.pa.gov/services/ddap/report-drug-and-alcohol-program-data#user-
documentation-and-training

DDAP Homepage For Professionals For Single County Authorities SUPRT Forms

Follow the links or the path to access State Opioid Response (SOR) Grantee Resources and the new SUPRT forms.



User Responsibilities  
and Next Steps 
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User Responsibilities

3

2

1
During Transition from 
GPRA to SUPRT 
(September 2025) 

SUPRT-A and SUPRT-C 
WITS Data Entry

Cut-over to SUPRT 
Paper Form
(October 1, 2025)

1. DDAP will provide SCAs and providers copies of SUPRT-A (one 
administrative form) and SUPRT-C (nine different client or caregiver 
forms).

2. DDAP will send out additional resources (Frequently Asked Questions, 
Question-by-Question Guides, Quick Reference Guide) once available.

3. The SCAs and providers will make electronic copies of GPRAs with 
interview dates from September 1 to September 29, 2025.

1. SCAs and providers should continue enrolling clients to SOR IV 
programs in WITS.

2. All SCAs and providers start using the SUPRT-A tool (paper form).
3. Clients or caregivers (depending on client’s age) provide their 

response using the correct SUPRT-C tool (paper form).

1. SCAs and providers attend DDAP WITS Support webinar. 
2. DDAP provides quick reference and user guides to data 

entry users and WITS administrators when available.
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• SOR III GPRA Intakes done between March and April 2025 need to have a GPRA Follow-up (either ‘with 
interview’ or ‘administrative’) until September 29, 2025. A GPRA Discharge needs to be entered to close out 
any episode under SOR III NCE.

• For SOR III clients transitioning to SOR IV, if the client’s SOR III GPRA Follow-up opens or is due when the 
SOR IV program is available, the follow-up data can be used to populate the client’s intake (baseline) interview 
data under the SOR IV grant. 

GPRA Closure

Intake 1st month 5th Month 6th Month

GPRA 
Follow-up 
window 
opens

September 2025

SUPRT
A / C

October 2025

GPRA 
Intake

April 2025

SOR III NCE SOR IV

End of SOR III GPRA interviews
(September 29, 2025)

2nd month 3rd month 4th month

May June August NovemberJuly December
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Questions?


