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Reminder: 
Disable AI Assistants

Related policies:

Management Directive 205.34 

Amended – Commonwealth of 

Pennsylvania Information 

Technology Acceptable Use 

Policy 

Generative Artificial Intelligence | 

Office of Administration | 

Commonwealth of Pennsylvania

Recording this meeting requires the consent of all participants. 

Automatic transcription and AI tools may not be used to transcribe, 

summarize, or annotate meetings with Commonwealth employees or 

contractors. If such a tool is detected, it must be disabled; otherwise, 

Commonwealth employees must leave the meeting.

https://www.pa.gov/agencies/oa/programs/information-technology2/gen-ai.html
https://www.pa.gov/agencies/oa/programs/information-technology2/gen-ai.html
https://www.pa.gov/agencies/oa/programs/information-technology2/gen-ai.html
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S AM H S A U n i f i ed  P e r f o r m an ce  R e p o r t i n g  T o o l s  ( S U P R T  –  A/ C )

Topics:

SUPRT–A walkthrough

SUPRT–A data collection

Resources and Support

Poll and Question & Answer



SUPRT-A (Administration)
Walkthrough
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SUPRT-A sections

Grantee staff collects data 

and completes the required 

sections of the SUPRT-A 

tool at:

• baseline

• 6-month reassessment

• annual assessment

• closeout
**

* * * *

**This section is not required if clients consent to SUPRT-C at baseline.

*Not all questions are required. 
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Record Management

SUPRT-A
Section A

Record Management

Collected at: 

• Baseline

• Reassessment

• Annual Assessment 

• Closeout

Collects information on: 

• Client identification

• Grantee identification

• Assessment information

Section A
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SUPRT-A Q-by-Q Guide, page 5
Section A

Record Management

Record Management

Section A

T  I  0 8 7  8  3  9

The Client ID is a 15-character client identifier that is generated in WITS.

The Site ID is used by the Center for Mental Health Services. This is an 

optional field. 

The Grant ID is the SAMHSA-assigned grant identification number.
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SUPRT-A Q-by-Q Guide, page 6
Section A

Record Management

Client Date of Birth

Skip the question if not at baseline.

 

Question A1

Record in question A1 at the baseline assessment the client’s month and 

year of birth. This information will help establish which SUPRT-C version 

should be offered to the client or caregiver.
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SUPRT-A Q-by-Q Guide, page 6
Section A

Record Management

Assessment Date

Question A2

Record in question A2 the date on which the grantee is completing 

SUPRT-A for a client assessment.
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SUPRT-A Q-by-Q Guide, page 6
Section A

Record Management

Question A3

Assessment Type

Record in question A3 whether the form is being completed in association 

with a client baseline, 6-month reassessment, annual assessment, or 

record closeout.
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When the Client 
First Received 
Services

Skip the question if not at baseline.

SUPRT-A Q-by-Q Guide, page 7
Section A

Record Management

Question A4

Record in question A4 at the baseline assessment the month and year in 

which the client first began receiving services in the current episode of 

care.
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When the Client 
Most Recently 
Received Services

Skip this question at baseline. 

SUPRT-A Q-by-Q Guide, page 7
Section A

Record Management

Question A5

Record in question A5 at reassessment, annual assessment, and 

closeout, the month and year in which the client most recently received 

services under the current episode of care.
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Reason for Record 
Closeout

Skip this question if not at closeout.

SUPRT-A Q-by-Q Guide, page 8
Section A

Record Management

Question A6

Record in question A6 at record closeout the reason the client is no longer 

receiving services funded by the SAMHSA SOR IV grant. Select the 

available response option that best describes the client’s exit from the 

program, treatment, or services. 
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Cause of Death

Skip this question if not at closeout.

SUPRT-A Q-by-Q Guide, page 8
Section A

Record Management

Question A6a

Question A6a is a follow-up question that is required only when the reason 

for record closeout is ‘Death.’ Select the available response option that 

best describes the client’s cause of death.
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Behavioral Health 
History

Skip this section at closeout.

SUPRT-A
Section B

Behavioral Health History

Section B

Collected at: 

• Baseline

• Reassessment

• Annual Assessment 

Collects information on: 

• Insurance

• Use of hospitals or emergency services

• Involvement with justice system
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Insurance Type

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 9
Section B

Behavioral Health History

Question B1

Record in question B1 the health insurance coverage the client or their 

guarantor has. A guarantor is the person responsible for paying for the 

services. Note that clients may be covered through more than one 

source, so select all that apply from the available response options. 
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Recent Hospital 
Admittance

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 10
Section B

Behavioral Health History

Question B2

Record in question B2 whether the client was admitted to a hospital in the 

past 30 days. This information could be gathered from client referrals or 

the grantee’s provider networks, if, for example the reason for services 

visit was to follow-up after a recent hospitalization.
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Recent Emergency 
Department Visits

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 12
Section B

Behavioral Health History

Question B3

Record in question B3 whether the client visited an emergency department 

(ED) in the past 30 days. The information could come from client referrals 

or the grantee’s provider networks, if the reason for services was to follow-

up after a recent ED/Emergency Room visit. Note: If a client goes to an 

urgent care, that should not be captured here.
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Recent Crisis or 
Crisis Response

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 12
Section B

Behavioral Health History

Question B4

Record in question B4 whether the client experienced a behavioral health 

crisis or requested crisis response in the past 30 days. 
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Crisis Issue

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 13
Section B

Behavioral Health History

Question B4a

Question B4a is a follow-up question that is only required when the client 

has experienced a recent behavioral health crisis as recorded in question 

B4. 

If a client had multiple behavioral health crises or requested crisis 

responses for different reasons, select “Other”.
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Recent Residential 
Behavioral Health 
Treatment Facility 
Stay

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 14
Section B

Behavioral Health History

Question B5

Record in question B5 whether the client spent one or more nights at a 

residential behavioral health treatment facility in the past 30 days. These 

may include crisis stabilization or residential substance use disorder 

treatment facilities, including for withdrawal management. Information could 

come from client referrals. 
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Recent Arrests

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 14
Section B

Behavioral Health History

Question B6

If a client is 11 or older, record in question B6 whether the client has 

been arrested, taken into custody, or detained in the past 90 days. This 

information may be obtained from referrals or program data. For example, 

if the client was directed to the grant services after arrest; the referral 

information can be used to complete this part of the report. 

Note: If the client is under 11 years old, select ‘Not applicable.’
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Recent Correctional 
Stay

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 15
Section B

Behavioral Health History

Question B7

If a client is 11 or older, record in Question B7 whether the client has 

spent one or more nights in jail or a correctional facility in the past 90 days. 

This information may be obtained from referrals or program data. 

Note: If the client is under 11 years old, select ‘Not applicable.’
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Recent Probation

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 15
Section B

Behavioral Health History

Question B8

If a client is 11 or older, record in question B8 whether the client has 

been on probation, parole, or intensive pretrial supervision in the past 90 

days. This information may be obtained from referrals or program data. 

Note: If the client is under 11 years old, select ‘Not applicable.’
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Behavioral Health 
Screenings

Skip this section at closeout.

SUPRT-A
Section C

Behavioral Health Screenings

Section C

Collected at: 

• Baseline

• Reassessment

• Annual Assessment 

Collects information on: 

Behavioral Health screenings

• Suicidality

• Substance Use

• Mental Health Disorders
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Recent Screening 
for Suicidality

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 16
Section C

Behavioral Health Screenings

Question C1

Record in question C1 whether the client has been screened or assessed 

for risk of suicidality in the past 30 days by your program.

If the client is too young or the timing of a previous screening meant that it 

was not clinically appropriate or within best practices to have screened the 

client within the 30 days prior to the SUPRT-A assessment, use the ‘No, 

not screened or assessed’ option.
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Recent Screening 
for Substance Use

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 17
Section C

Behavioral Health Screenings

Question C2

Record in question C2 whether the client has been screened or assessed 

for substance use in the past 30 days by your program.
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Substance Use

Skip if answer to C2 is No or Not 
documented. 
At closeout, skip this question. 

SUPRT-A Q-by-Q Guide, page 17
Section C

Behavioral Health Screenings

Question C3

Question C3 is only required when the client has been recently screened or assessed 

for substance use as recorded in question C2. If the answer to question C2 is “No,” 

skip this question. This question records which substances the client has used, per the 

screening, and when.
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Recent Screening 
for Disorders

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 18
Section C

Behavioral Health Screenings

Record in question C4 whether the client has been screened or assessed for 

behavioral health disorders in the past 30 days. If the client is under 18 years old, also 

select one of the available responses for the last two sub-questions: f. Developmental, 

neurologic disorders; and g. Behavioral and emotional. Note: If the client is older than 

18 years, select ‘Not applicable.’

Question C4
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Behavioral Health 
Diagnosis

Skip this section at closeout.

SUPRT-A
Section D

Behavioral Health Diagnosis

Section D

Collected at: 

• Baseline

• Reassessment

• Annual Assessment 

Collects information on: 

• Behavioral Health Diagnoses

• Health Statuses

• Program Specific Questions
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Substance Use 
Disorder Diagnosis

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 20
Section D

Behavioral Health Diagnosis

Question D1

Record in question D1 the client’s current substance use disorder diagnoses. Enter the 

ICD-10-CM code F10 through F19 for up to three SUDs or select ‘No diagnosis’ to 

indicate that the client has no SUD diagnosis. Please note that while the DSM-5 is 

referenced on the current version of the tool, only ICD-10-CM diagnostic code is valid 

for reporting on SUPRT-A in SPARS. Also, while there are 4 boxes shown, only the 3-

character code, F10 through F19 is valid for entry.



32

Mental Health 
Diagnosis

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 21
Section D

Behavioral Health Diagnosis

Question D2

Record in question D2 the client’s current mental health diagnoses. Enter the ICD-10-

CM code F20 through F99 for up to three mental health diagnoses or select ‘No 

diagnosis’ to indicate that the client has no mental health diagnosis.

While the mental health diagnosis codes are summarized here as being in the range of 

F20 to F99, not all ICD-10-CM codes in this range are valid for submission to SPARS.
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Other Factors

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 23
Section D

Behavioral Health Diagnosis

Question D3

Record in question D3 other current factors influencing the client’s health status. Enter 

the ICD-10-CM code Z55 through Z65 or Z69 through Z76 or select ‘No diagnosis’ to 

indicate that the client has no other diagnoses.  Z Codes were introduced to capture 

other factors influencing health status, including social drivers of health. 

These factors are not a clinical diagnosis and do not require a licensed clinician for 

assessments.
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Pregnancy

Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 24
Section D

Behavioral Health Diagnosis

Question D4

Record in question D4 the client’s pregnancy status.

The remaining questions in section D are a part of the Other Health Status 

subsection. Indicate additional health status information as applicable and 

as documented in a clinical record.
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SUPRT-A Q-by-Q Guide, pages 24-27
Section D

Behavioral Health Diagnosis

Questions D5 – D6 are program and center specific. Question D5 asks 

about psychosis episode and is only completed by grantees in the Center 

for Mental Health Services (CMHS) Clinical High Risk Psychosis (CHR-P) 

grant program. D6 asks about overdose, and is only completed by 

grantees with Center for Substance Abuse Treatment (CSAT) grants. 

D7 and D8 ask about HIV and Hepatitis-C tests and treatment, and are 

only completed by CMHS Minority AIDS Initiative (MAI) grants.

Program Specific 
Questions

SOR grant (CSAT program) 
skips questions D5, D7 & D8. 

Questions 
D5-D8 Question Center/Program

D5 Center for Mental Health Services (CMHS) – CHR-P grant

D6 Center for Substance Abuse Treatment (CSAT) - all grants

D7 CMHS or CSAT – Minority AIDS Initiative (MAI) grants

D8 CMHS or CSAT – Minority AIDS Initiative (MAI) grants
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Recent Overdose

SOR grant (CSAT program) 
skips questions D5, D7 & D8. 
Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 25
Section D

Behavioral Health Diagnosis

Question D6

Question D6 is only required for clients in Center for Substance Abuse 

Treatment (CSAT) grant programs. Record in question D6 whether the 

client has experienced an overdose or required medical attention or 

supervision as a result of their substance use in the past 30 days.
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Overdose 
Intervention(s)

SOR grant (CSAT program) 
skips questions D5, D7 & D8. 
Skip this question at closeout.

SUPRT-A Q-by-Q Guide, page 25
Section D

Behavioral Health Diagnosis

Question D6a

Question D6a is a follow-up question that is only required when the client 

has experienced a recent overdose as recorded in question D6. Select all 

interventions the client received following the overdose or excessive 

substance use.
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Services Received

Skip this section at baseline.

SUPRT-A
Section E

Services Received

Section E

Collected at: 

• Reassessment

• Annual Assessment 

• Closeout

Collects information on: 

• Behavioral Health Services

• Medication

• Crisis Services

• Recovery Services

• Integrated Services
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Program Provided 
or Referred to 
Behavioral Health 
Services

Skip this question at baseline.

SUPRT-A Q-by-Q Guide, page 28
Section E

Services Received

Question E1

Record in Question E1 whether the project has provided or referred the 

client for behavioral health services since the previous assessment.
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Behavioral Health 
Services

Skip this question at baseline.

SUPRT-A Q-by-Q Guide, page 28
Section E

Services Received

Question 
E1a

Questions in E1 from a to p are follow-up questions that are only required 

when the project has provided or referred the client for behavioral health 

services since their last assessment, as recorded in question E1.
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Medication for 
Substance Use 
Disorder

Skip if answer to A1a_l 
(Medication for substance use 
disorder) is No or Not documented. 
At baseline, skip this question. 

SUPRT-A Q-by-Q Guide, page 29
Section E

Services Received

Question E2

Questions in E2 from a to j are only required for clients who, since their 

last assessment, received medication for substance use disorder directly 

from the grantee, as recorded in question E1a.
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Program Provided 
or Referred to Crisis 
Services

Skip this question at baseline.

SUPRT-A Q-by-Q Guide, page 30
Section E

Services Received

Question E3

Record in question E3 whether the project has provided or referred the 

client for crisis services since the previous assessment.
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Crisis Services

Skip this question at baseline.

SUPRT-A Q-by-Q Guide, page 30
Section E

Services Received

Questions 
E3a

Questions in E3 from a to d are follow-up questions that are only required 

when the project has provided or referred the client for crisis services 

since their last assessment, as recorded in question E3.
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Program Provided 
or Referred to 
Recovery Support 
Services

Skip this question at baseline.

SUPRT-A Q-by-Q Guide, page 31
Section E

Services Received

Question E4

Record in question E4 whether the project has provided or referred the 

client for recovery support services since the previous assessment. 
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Recovery Support 
Services

Skip this question at baseline.

SUPRT-A Q-by-Q Guide, page 31
Section E

Services Received

Questions 
E4a

Questions E4 from a to l are follow-up questions that are only required 

when the project has provided or referred the client for recovery support 

services since their last assessment, as recorded in question E4.
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Program Provided 
or Referred to 
Integrated Services

Skip this question at baseline.

SUPRT-A Q-by-Q Guide, page 32
Section E

Services Received

Question E5

Record in question E5 whether the project has provided or referred the 

client for integrated services since the previous assessment. 
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Integrated Services

Skip this question at baseline.

SUPRT-A Q-by-Q Guide, page 32
Section E

Services Received

Question 
E5a

Questions E5 from a to i are follow-up questions that are only required 

when the project has provided or referred the client for integrated services 

since their last assessment, as recorded in question E5.
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Demographics

Skip the section if not at baseline.

SUPRT-A
Section F

Demographics

Section F

Collected at: 

• Baseline

Collects information on: 

• Race/Ethnicity

• Sex



49

Race and/or 
Ethnicity

Skip if client/caregiver completed 
SUPRT-C, and, if client/caregiver 
declined, skip if not documented in 
internal client records with the 
same response options. 

SUPRT-A Q-by-Q Guide, page 33
Section F

Demographics

Question F1

Record in Question F1 the client’s race and/or ethnicity. This information 

can be populated from other internal client records; however, the grantee 

should never assume the client’s race and/or ethnicity.
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Sex

Skip if client/caregiver completed 
SUPRT-C, and, if client/caregiver 
declined, skip if not documented in 
internal client records with the 
same response options. 

SUPRT-A Q-by-Q Guide, page 33
Section F

Demographics

Question F2

Record in question F2 the client’s sex. This information can be populated 

from other internal client records; however, the grantee should never 

assume the client’s sex.

This question is optional. If no client- or caregiver-reported data about the 

sex of the client is available, or if the response does not match the 

response options listed, leave this question blank.



SUPRT-A
Data Collection
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General Information

GPRA

SPARS 
and
WITS

Use of data 
in SPARS

Client data entered in the Web Infrastructure Treatment System (WITS) across the 

commonwealth are de-identified and submitted to SAMHSA’s Performance and 

Accountability Reporting System (SPARS) via a batch upload process to report timely 

and accurate data to SAMHSA. WITS users should NOT enter data directly into 

SPARS.

Data collected through SPARS are used to monitor the progress of SAMHSA’s 

discretionary grants, assist as a decision-making tool on funding, and to improve the 

quality of services provided through the programs.

The Government Performance and Results Act of 1993 (GPRA) was enacted to 

measure effectiveness and improve performance of taxpayer-funded programs. All 

SAMHSA grantees are required to collect and report performance data using 

approved measurement tools.

Grant ID The Grant ID is an alphanumeric code assigned by SAMHSA. Pennsylvania’s SOR  

IV grant ID is TI087839. The same Grant ID is used in SUPRT-A and SUPRT-C. 
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S AM H S A U n i f i ed  P e r f o r m an ce  R e p o r t i n g  T o o l s  ( S U P R T  –  A/ C )

From GPRA to SUPRT (updated*) 

• Grantees are not required to offer SUPRT-C unless the client begins a new episode of care and completes a SUPRT-A baseline assessment.

Client has GPRA Intake.1
If the client’s record was to be closed out during the 60-day reassessment window, complete only one entry of SUPRT-A (for 

closeout, no need for a SUPRT-A reassessment). A record can be closed out without a SUPRT 6-month or annual assessment.

If the client continued to receive services after 10/1/2025, 

complete a SUPRT-A during the reassessment window. On 

discharge, complete a SUPRT-A. 

*This clarification was made after the Technical Assistance call on 10/6/25.

Client has GPRA Intake and GPRA Follow-up.

Complete a SUPRT-A to close out the clients’ records when they are discharged.

2 If the client continued to receive services, complete a SUPRT-A 

after one year (and every year) based on GPRA Intake date. 

Client has GPRA Intake and GPRA Discharge. If the client had a GPRA Discharge, a 6-month SUPRT-A 

reassessment is no longer required.3
Complete a new SUPRT-A (and offer SUPRT-C) baseline if the client shows up for additional services after discharge.

• If the Intake GPRA in WITS was not Accepted by SPARS, the grant episode was never created in SPARS. Start again with a SUPRT-A baseline 
and then continue with the SUPRT-A workflow to complete the episode.
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Data Collection Guidelines

Source of Information

Assessment window

Demographics

• official record-keeping systems, such as intake forms, program documentation, or health records 

(including electronic ones)

• other grant programs if it was collected within 30 days of the client’s first service date under SOR IV

• 60-day window to complete SUPRT-A for each client due for assessment

• within 30 days before or after initial services (baseline) or reassessment and annual 

assessment due dates

• Information on race and sex are collected only if clients did not consent to SUPRT-C.

• Grantee staff should not speculate on demographic characteristics.
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Data Collection Example
(Adult version)

SUPRT-A baseline 

on September 30

1

First service: October 1

6-month reassessment 

due on March 29

Annual assessment 

due on September 30

First service: 

October 1

2 3

Must collect SUPRT-A* adult 

baseline between Sept. 1 and 

Oct. 30.

Must collect SUPRT-A* adult 

reassessment between Feb. 

27 and Apr. 28.

Must collect SUPRT-A* adult 

annual assessment between 

Aug. 31 and Oct. 30.

* SUPRT-A is required. SUPRT-C is encouraged, but not mandatory to receive services.
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Data Collection Example
(Adult version, Closeout example #1)

SUPRT-A baseline 

on September 30

1

First service: October 1

Services end: June 30

6-month reassessment 

due on March 29

Annual assessment 

due on September 30

First service: 

October 1

Services end: 

June 30

2 3

Must collect SUPRT-A adult 

baseline between Sept. 1 and 

Oct. 30.

Must collect SUPRT-A adult 

reassessment between Feb. 

27 and Apr. 28.

Must collect SUPRT-A adult 

annual assessment between 

Aug. 31 and Oct. 30.

Must collect SUPRT-A 

closeout between 

June 30 and July 30.

1. SUPRT-A is required. SUPRT-C is encouraged, but not mandatory to receive services.

2. SUPRT-A 6-month reassessment is required. SUPRT-C is encouraged, but not mandatory.

3. SUPRT-A and -C annual assessment are no longer needed after a record closeout. 
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S AM H S A U n i f i ed  P e r f o r m an ce  R e p o r t i n g  T o o l s  ( S U P R T  –  A/ C )

Data Collection Example
(Adult version, Closeout example #2)

SUPRT-A baseline 

on September 30

1

First service: October 1

Services end: November 15

6-month reassessment 

due on March 29

Annual assessment 

due on September 30

First service: 

October 1

Services end: 

November 15

2 3

Must collect SUPRT-A adult 

baseline between Sept. 1 and 

Oct. 30.

Must collect SUPRT-A adult 

reassessment between Feb. 

27 and Apr. 28.

Must collect SUPRT-A adult 

annual assessment between 

Aug. 31 and Oct. 30.

Must collect SUPRT-A 

closeout between Nov. 

15 and Dec. 15.

1. SUPRT-A is required. SUPRT-C is encouraged, but not mandatory to receive services.

2. SUPRT-A and -C 6-month reassessment are no longer needed after a record closeout.

3. SUPRT-A and -C annual assessment are no longer needed after a record closeout. 



Resources and Support
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Resources and Support

Technical Assistance Calls

➢ SOR SUPRT DDAP Technical Assistance calls

➢ Individual calls with Single County Authorities

➢ WITS online SUPRT webinar (schedule to be announced)

DDAP WITS Service Desk

➢ Available on Monday-Friday, 8:00 a.m. – 4:00 p.m. (except on State 

holidays) to answer calls or emails from the SCA or Provider’s Tier 1 

support designee.

➢ Email: RA-DAPAWITS@pa.gov

➢ Phone:  717-736-7459

mailto:RA-DAPAWITS@pa.gov
mailto:RA-DAPAWITS@pa.gov
mailto:RA-DAPAWITS@pa.gov
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Resources and Support
S AM H S A U n i f i ed  P e r f o r m an ce  R e p o r t i n g  T o o l s  ( S U P R T  –  A/ C )  

Click on the links or follow the path to access State Opioid Response (SOR) Grantee Resources and the new SUPRT forms.

DDAP

Homepage

For

Professionals

SOR SUPRT

Users

DDAP 
Homepage

For 
Professionals

SOR SUPRT 
Users

For Drug and Alcohol Treatment 

Providers

For Single County Authorities

https://www.pa.gov/agencies/ddap
https://www.pa.gov/agencies/ddap
https://www.pa.gov/agencies/ddap/for-professionals
https://www.pa.gov/agencies/ddap/for-professionals
https://www.pa.gov/services/ddap/report-drug-and-alcohol-program-data#user-documentation-and-training
https://www.pa.gov/services/ddap/report-drug-and-alcohol-program-data#user-documentation-and-training
https://www.pa.gov/agencies/ddap/for-professionals/da-treatment-providers
https://www.pa.gov/agencies/ddap/for-professionals/da-treatment-providers
https://www.pa.gov/agencies/ddap/for-professionals/for-single-county-authorities


Poll and 
Questions & Answers



Poll: 
Transition to 
SUPRT 
User Experience

The poll is posted in the Teams chat box.

Your privacy is protected—this survey does not 

record email addresses or user IDs.



Poll: Technical Assistance 
Call Schedule

The poll is posted in the Teams chat box.

Your privacy is protected—this survey does not record email addresses or user IDs.

• Hold a call bi-weekly?

• Revert to a monthly call? 

No

Yes

No

Yes



Questions?
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