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DDAP TECHNICAL ASSISTANCE WEBINAR



Disclaimers

 Alignment with The ASAM Ciriteria is required of drug and alcohol treatment
providers that receive funding for providing treatment services under
agreements with Single County Authorities and/or Managed Care
Organizations.

« DDAP stresses the importance of reviewing the ASAM Criteria text in
its entirety, attending the ASAM training, and reviewing the resources
available through DDAP including trainings and documents




Learning Objectives

. Define trauma and trauma informed care

« Promote general understanding of adverse childhood experiences,
cultural competence, and social determinants of health through a
trauma informed lens

« |dentify ways in incorporate trauma informed practices into your
everyday work



Poll Question 1

What is your role at your agency?

Executive Director
Clinical Director
Counselor
Administration

Medical Staff

Support Staff (e.g. CRS)
Case Manager

DDAP

SCA

MCO



Poll Question 2

| believe being informed about trauma is essential to my work.

Strongly agree
Somewhat agree

Neither agree or disagree
Somewhat disagree
Strongly agree



Poll Question 3

My workplace incorporates trauma informed practices for both staff and
the individuals we serve.

Strongly agree
Somewhat agree

Neither agree or disagree
Somewhat disagree
Strongly agree



Today’s Presenter

VICTORIA JANKOWSKI, LPC, CAADC, PMAC

PA Department of Drug & Alcohol Programs
Bureau of Operational Excellence
Division of Evaluation and Improvement


mailto:vjankowski@pa.gov

PRINCIPLES OF TRAUMA INFORMED CARE

What is Trauma?

SAMHSA defines individual trauma as an event or circumstance resulting in:

ac‘ physical harm

@ emotional harm, and/or
A life-threatening harm



PRINCIPLES OF TRAUMA INFORMED CARE

What is Trauma?

Individual trauma results from:
e an event
» series of events or
» set of circumstances

...that is experienced by an individual as physically or emotionally harmful or life

threatening and that has lasting adverse effects on the individual’'s functioning
and mental, physical, social, emotional, or spiritual well-being.
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PRINCIPLES OF TRAUMA INFORMED CARE

Trauma and Stress Responses

o
{l( Fight A Freeze
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PRINCIPLES OF TRAUMA INFORMED CARE

Trauma and —Stressor Related Disorders

. DSM-5 (2013) & DSM-V Text Revision (2022)

« Reactive Attachment Disorder (children only)
 Disinhibited Social Engagement Disorder (children only)

* Acute Stress Disorder

* Adjustment Disorders

» Posttraumatic Stress Disorder

* Prolonged Grief Disorder (new in DSM-5 TR)

* Other Specified Trauma and Stressor-Related Disorder
« Unspecified Trauma and Stressor-Related Disorder




PRINCIPLES OF TRAUMA INFORMED CARE

Adverse Childhood Experiences (ACEs)

Types of Adverse Childhood Experiences

Abuse Neglect Household Challenges

Physical Mental Household member Parental
illness  with substance use separation

o :
2 @
s
Emotional  Sexual Emotional

Household member Domestic
incarcerated \Vile][=)gle(=!




PRINCIPLES OF TRAUMA INFORMED CARE

Trauma & Substance Use Disorder

* Closely linked

« Can be cyclical

» Relationship between substance use and human trafficking

« Relationship between intimate partner violence and substance use

 Telehealth considerations
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Agency Approaches to Trauma

Trauma Informed Approach

Trauma Informed Care

Trauma Specific Treatment Services

14



PRINCIPLES OF TRAUMA INFORMED CARE

Trauma Informed Approach

What happened to you?
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PRINCIPLES OF TRAUMA INFORMED CARE

Trauma Informed Approach

SAMHSA’s 4 R’s

* The widespread » Signs and * Integrate * Re-traumatization
impact of trauma symptoms of knowledge about of individuals
trauma in trauma into policies,
individuals, families, procedures, and
staff, etc practices

16




PRINCIPLES OF TRAUMA INFORMED CARE

Trauma Informed Care

Ensuring physical and emotional
safety.

Collaboration
/ Mutuality

i

Everyone has a role to play in the healing
process.

Trustworthiness/
Transparency

&>

Decisions are made with transparency,
with a goal of building and maintaining
trust for all.

Empowerment,
Voice & Choice

)

L\

Individuals” strengths are
recognized, built on, and validoted.

Peer Support

Utilizing their stories and lived experience
to promote healing.

Cultural, Historical,
and Gender Issues

Actively moving past stereotypes and
biases, offering inclusive services.

SAMHSA, 2014
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PRINCIPLES OF TRAUMA INFORMED CARE

Trauma Specific Treatment Services

« Evidence-based services and promising practices that facilitate recovery from
trauma.

 Integrated treatment (SUD/Trauma)

 Examples:
- EMDR
« Seeking Safety
« TREM
 TF-CBT
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In Practice
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Vicarious Trauma

Vicarious
Trauma

Compassion
Fatigue
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Trauma Informed Supervision

» Practice reflective supervision
* Protect your supervision time

* Ensure mutual respect
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Culturally and Linguistically Appropriate
Services (CLAS)

Principle Standard

S S
€53
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Cultural Humility
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Social Determinants of Health (SDOH)

Neighborhood
+ and Built
Environment
Health Care
and Quality

=

Education
Access and

$

Economic
Stability

(0]TF1114Y,
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PRINCIPLES OF TRAUMA INFORMED CARE

Intersectionality

* Individuals are made up of all their experiences

« Oppression that compounds and exacerbates
traumatic experiences.

« Substance use does not occur in a vacuum.

TN TRERSECeTal O NALN g4

I Race
2 Ethnici +3

4 Class

5 Lo.ngua e

b Reli io?\

7 Abilit

) Sexua?iﬂ’

9 Mental health
10 Ag(,

Il Education
2 Bodg size

3 Gender identity

(...and many more..)

Ini‘ersec’rionalh‘g is a lens ‘\‘hrou_gh which ﬁw can see vhere power

comes and collidles, where it locks an
acknowledgemen‘l' that everyone has their oun unigue
experiences of discrimination and Privilege.

— Kimberdé Crenshaw -

infersects. Tt is the g?
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Resources

« Case Management and Clinical Services Manual

« TIP 57 Trauma-Informed Care in Behavioral Health Services (SAMHSA)

 About Adverse Childhood Experiences | Adverse Childhood Experiences

(ACEs) | CDC

» Philadelphia ACE Survey | ACES Philadelphia

 National CLAS Standards

» Social Determinants of Health | Public Health Gateway | CDC
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https://www.pa.gov/content/dam/copapwp-pagov/en/ddap/documents/professionals/documents/sca-manuals-and-incorporated-documents/case%20management%20and%20clinical%20services%20manual%202020-2025%20july%202024%20update.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/ddap/documents/professionals/documents/sca-manuals-and-incorporated-documents/case%20management%20and%20clinical%20services%20manual%202020-2025%20july%202024%20update.pdf
https://library.samhsa.gov/sites/default/files/sma14-4816.pdf
https://library.samhsa.gov/sites/default/files/sma14-4816.pdf
https://library.samhsa.gov/sites/default/files/sma14-4816.pdf
https://library.samhsa.gov/sites/default/files/sma14-4816.pdf
https://www.cdc.gov/aces/about/index.html
https://www.cdc.gov/aces/about/index.html
https://www.cdc.gov/aces/about/index.html
https://www.philadelphiaaces.org/philadelphia-ace-survey
https://www.philadelphiaaces.org/philadelphia-ace-survey
https://thinkculturalhealth.hhs.gov/clas/standards
https://thinkculturalhealth.hhs.gov/clas/standards
https://www.cdc.gov/public-health-gateway/php/about/social-determinants-of-health.html
https://www.cdc.gov/public-health-gateway/php/about/social-determinants-of-health.html

Pennsylvania
Department of Drug and
Alcohol Programs

9]

Next Technical Assistance Call
November 3, 2025 @ 10:00am
Topic: Updates to DDAP’s Case Management and Clinical Services
(CMCS) Manual
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